COMPLAINTS & SUGGESTIONS alBara

LODGMENT PROCEDURE

DEAR CUSTOMER

We at Al Baraka Bank (Pakistan) Limited are committed to provide products and services of high
standards. It is our utmost priority to make your banking experience delightful and efficient. To
further strengthen our commitment to extend better customer services, your feedback in form of
Complaints or Suggestions are welcomed.

TO CONTACT US
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Please feel free to lodge your Complaints or Suggestions using the following channels: )

DROP BOX FACILITY WEBSITE

www.albaraka.com.pk

Complaint Management Unit

Service and Quality Department ]

Al Baraka Bank (Pakistan) Limited complaints@albaraka.com.pk
162, Bangalore Town, Main

Shahrah-e-Faisal Karachi-Pakistan

24/7 PHONE BANKING 111-11-3442

Register your Complaints, Suggestions or Queries at our 24/7 Phone Banking

6 JK@/’KL@?J(EQL@;:'ZJQ; T

NRyIwyy.
Syl S e iy oL Pust UL £ S S s lesrf Tt 2 (D) e S 4
Hal s Gl b d e N L\ (IS Sl 2 B § T o S G
.9 ) J..f Tgﬁ:ﬂf{!ﬁ{:lﬁ’/ﬁc@ﬁd_é: b
é,b L

- LT 5u3d; Sounre =\ 1 ':_{:l{"@'uffi)

Looking forward to serve you better.

Service and Quality Department
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