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Network spread across the following cities and towns in Pakistan.
Central Region Multan Mardan
Arifwala Muzaffargarh Mingora
Arzanipur Nankana Sahab Muzaffarabad
AJK Narowal Nowshera
Bahawalpur Okara Peshawar
Bhalwal Pakpattan Pubbi
Bhawalnagar Pattoki Rawalpindi
Burewala Rahim Yar Khan Sarai Alamgir
Chichawatni Raiwind Sohawa
Chishtian Sadigabad Swabi
D.G. Khan Sahiwal Talagang
Daska Samundri Timergara
Deepalpur Sargodha Wah Cantt.
Faisalabad Sheikhupura
Ghakkhar Sialkot South Region
Gojra Toba Tek Singh Badin
Gujranwala Vehari Benazirabad
Gujrat Hyderabad COMPLAINT & SUGGESTION FORM
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g Chalowal ipurihas pleasant by constantly improving our service standards.
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COMPLAINT AND SUGGESTION
LODGEMENT PROCEDURE

1 STEP

Reach out to us with your complaint / suggestion through any of the
following mediums:

Drop this form in a Complaint Drop Box at any Al Baraka Branch.
Please get this portion stamped from the branch where you are

lodging your complaint,

N Send us a written complaint at: Complaint Management Unit,
Al Baraka Bank (Pakistan) Limited, 3rd Floor, Plot No.11-C,

Zamzama Boulevard, Phase V, DHA, Karachi, Pakistan.

Email your complaint to us at
complaints@albaraka.com.pk

Register a complaint via phone banking at our 24/7 Helpline by
dialing +92 (21) 111-113-442.

1 Your complaint will be acknowledged in 2 working days from the
date of complaint receipt, and will be investigated by the relevant
department.

2 If your complaint is not acknowledged within 2 working days,
please contact our 24/7 Helpline at +92 (21) 111-113-442,

3 In case your complaint requires detailed investigation or exceeds
the timeline of 7 working days, you will receive an interim response
from the Bank via letter, email, call or SMS.

4 Upon resolution, you will receive a response from the relevant
department.
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DETAILS OF COMPLAINT
OR SUGGESTION

Customer Name:
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A/C No. or CNIC No.

Tel. (Office / Residence)

Mabile No.

AL

Email Address J:d’

Branch 6
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Date & Time of Visit
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Please select from the
following areas of concern:
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" Utility bills not accepted TN AN N E

/" Deposit Slip / Cash not available &Lgdh’;&zfr}‘;ﬁ/_;_.,;“ -
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- ATM Not working AP Al
' Banking Services Related Issue ;gﬁy;;t;&dzﬂ;—_‘ A
- Long Time wait e e )
" Misconduct/Misbehaviour b&ﬁy,’_e,,?ft»c' 3
" Forgery e il
" Untidy Branch Premises ;Lrﬁﬁl’h’ééuﬂf".ﬁ' al
/" Product Related Issues e e b, 3
. Others J); i

Please fill in the details on the back side of the Form.
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