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ACCOUNT OPENING TERMS & CONDITIONS:
:L.Jlrz'sﬁf‘(;i}{dz‘;(f

ACCOUNT: 125601

Upon receipt of a duly filled out Account Opening form and the requisite documents and information required thereunder or otherwise by Al Baraka Bank (Pakistan)
Limited (“the Bank”), the Bank may, at its sole discretion, open an account and/or agree to provide the services to the customer. The Bank reserves the right to vary
and/or change from time to time the information and data that may be required from a customer with regard to the services.
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Proper identification in the form of Valid Identity Document (CNIC/SNIC/NICOP/SNICOP/Passport/POC/ARC/POR/Form-B/Juvenile Card) will be required before the Bank
opens any account in its sole discretion, which will be independently verified by the Bank. Upon any non-verification or if something is found wrong/mismatched, the Bank,
inits sole discretion, has the right to stop the transaction till clearance of ambiguity, deblt block suspenswn of operatlon of account or close the account.
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Each account shall be allotted a distinct number that is to be quoted in all correspondences with the Bank relating to the account
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The banking services may only be available to a customer if he/she has an account with the Bank.

' -
-:’-‘.,,‘{‘L LA "._L—'--/Hu\,‘: Li""_,’-'.:.,':‘v"._.‘,":gj.:,»ﬁ;u,%j 1.4

The obligation of the Bank in relation to the account and/or the customer is enforceable solely and exclusively against the specific branches of the Bank in which the
account is held in Pakistan.
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The account shall be subject to the applicable laws of the Islamic Republic of Pakistan and the prevailing rules, regulations and directives of the State Bank of Pakistan,
as may be revised from time to time.
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RELATIONSHIP BETWEEN THE BANK AND THE CUSTOMER: S FLEE 2

In case of a Savings Account, the relationship between the Bank and the customer shall be based on the principles of Mudarabah, where the Customer is the Rab ul Maal
and the Bank is the Mudarib. Any funds deposited with the Bank under Current Accounts, Asaan Current Accounts and BBA Accounts are on the basis of Qard and shall be
payable by the Bank upon demand. The Bank may at its discretion utilize such funds as it deems fit.
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The Bank as the Mudarib may invest or disinvest, at its sole discretion, monies received by it from the customer in any of the business (The “busmess”) of the Bank as it
deems fit with the approval of the Shariah Board of Al Baraka Bank (Pakistan) Limited.
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All the Customers/Islamic Term Deposit Holders shall be assigned weightages based on the features of the Account(s) and/or Islamic Term Deposit(s) held by them, such
as tenure, profit payment options and other applicable features for the purposes of calculation of profit. The weightages applicable to all Account(s)/Islamic Term Deposit
shall be announced every month and shall be available at every branch of the Bank and on the website of the Bank at www.albaraka.com.pk
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The Bank will share the profit on the basis of a pre-determined Profit Ratio in the Net Income of the Business. The Net Income of the Business is defined as all income of

the Business minus all direct costs and expenses incurred in deriving that income. The Management share shall be varied from time to time and shall be available at every
branch of the Bank and on the website of the Bank
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The Bank may at its option also participate in the Business as an investor.
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Additional features in respect of Savings Accounts schemes and Islamic Term Deposit as may be applicable from time to time shall be stlpulated in product brochures and
on the website of the Bank at www.albaraka.com.pk
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DEPOSITS: -3
The Bank may accept drafts and other instrument payable/or endorsed to the customer for collection entirely at the customer’s own risk uncleared items, though

credited, shall not be drawn against, and if the same is allowed to be drawn against, the Bank shall have the right to debit the account if the proceeds of the instruments
are not realized. In case of delay or loss in collection of cheques, the Bank will follow up with the concerned for a swift solution.
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Deposits established with the proceeds of cheques will be value dated after clearance. All cheques that are deposited with the Bank are received by the Bank solely in its
capacity as the Customer’s collectmg agent and the Bank assumes no respon51b1l1ty for realization of items depOSIted in the Account for collection.
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The minimum initial deposit/minimum/average account balance required for opening/maintaining an account shall be determined and specified by the Bank from time
-to-time. The Customer agrees to abide by such instructions. - i - P -
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The Bank reserves the right to close any account, including but not limited to an account that fails to maintain the requ1red minimum balance, without ass1gmng any
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Except where agreed to the contrary between the Customer and the Bank, every payment received for an account(s) in a currency other than that of such account(s) may be
converted by the Bank at its sole discretion into the currency or currencies of such account(s) at the Bank’s then prevailing rate of exchange before the same is credited to such
account(s).
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STATEMENT OF ACCOUNT: A K164

The Bank will issue and dispatch the Statement of Account to the accountholder(s) as per the frequency prescribed by the State Bank of Pakistan and any subsequent
amendments issued from time to time. Customer(s) may notify any discrepancies in Statement of Account within 45 days from the date of issue, after which the Bank’s
statement will be considered final.
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If the Customer fails to notify the Bank as aforesaid, then such Statement of Account shall be deemed correct and the balance stated therein shall also be deemed to have
been verified by the Customer and shall be taken as conclusive evidence for purposes.
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The Bank shall ensure that the debit and credit enteries are correctly recorded in all statement of accounts. However, in case of any error, the Bank shall be within its
rights rectify the error and subsequently inform the customer.The Bank shall recover any amount erroneously paid or credited together with accrued profit. The Bank shall
not be liable for any loss or damage due to any such errors.
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Duplicate copies of Statement of Accounts shall be provided by the Bank upon the customer’s written request and will be subject to applicable charges as per the
prevailing Schedule of Charges of the Bank.
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The Bank may in its sole discretion, upon request of the Customer, provide a “Hold Mail” facility whereby the Bank shall retain for periodic collection by the Customer or
its duly authorized agent, all communications or Statement of Account relating to the Customer’s Account.
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CHANGE OF PARTICULARS: Sl 5

The Customer shall forthwith notify the Bank of any change/amendment/modification of the information/instructions/representations provided by the Customer to the
Bank In the Account Opening Form.
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The Bank shall be entitled to rely on the existing information and instruction(s) of the customer until such aforesaid change of particulars have been notified in writing to
the Bank and acknowledged by the Bank.
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NOTICES: 6

All correspondence, notices or demands by the Bank, shall without prejudice to any other mode for effecting service be deemed to have been validly effected or sent by
registered mail (acknowledgement due)/couriered to the customer’s last known address in accordance with the Bank’s record and shall be deemed to be duly delivered
and received, on the actual date of delivery where personally sent or where sent by registered mail/courier, within three days of dispatch. In the case of any
communication shall be deemed to be effected on the date or facsimile transmission was actually sent.
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CLOSURE OF ACCOUNT: B/

The Bank reserves the right, at its sole discretion and with or without notice to the customer to close the Account(s), which is/are not being operated in a manner
satisfactory to the Bank or for any other reason whatsoever, the Bank also reserves the right to terminate any other type of relat1onsh1p(s) e.g. lockers, safe custody, etc.
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The Bank shall be deemed to have discharged its liability with respect to Account so closed by mailing to the Customer at his/her last known address a pay order/bank
draft in the currency of such Account, payable to the order of the customer in the amount of the then credit balance of such Account less deduction(s) in respect of the
amount of any claim(s) that the Bank may have on such funds constituting the credit balance.
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Upon closure of an Account, any unused cheques and ATM Card relating to the Account must be returned forthwith by the Customer to the Bank. Alternatively, it must be
confirmed to the satisfaction of the Bank in writing that the unused cheques have been destroyed.
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ZAKAT: ;3,’6’_8

Zakat on all Saving/Term Deposit Accounts shall be deducted on valuation date, i.e. 1** of Ramzan from qualifying accounts having balance in excess of the exempted limit
as declared for that particular year. Declaration on the prescribed form for exemption from deduction of Zakat should be registered with the Bank at least one month
prior to the valuation date as per Zakat rules applicable from time to time.
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WITHDRAWAL: u& ﬁ-g

A depositor can withdraw funds from the account only by means of cheques (except for withdrawals through ATMs) supplied by the Bank for that particular account.
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Cheques and other payment instructions are to be signed as per specimen signature supplied to the Bank and alterations therein are to be authenticated by the
Customer’s/authorized signature. L
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The Customer may not make a withdrawal/transfer of funds via cheque(s) or otherwise Wh]Ch would cause the account to go into overdraft. The Bank reserves the right
to return any unpaid cheque or not comply with any instructions that may cause the Account to go into overdraft if no prior arrangements are made by the Customer with
the Bank.
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Any or all cash withdrawal(s) in currency(ies) other than Pak Rupees shall be subject to the availability at the time of sufficient currency notes with the Bank, in such
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In case of major withdrawals, advance notification should be given to the Bank.
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10. RESTRICTION ON CREATION OF SECURITY: Je bl e 10

10.1

The Customer agrees that, without written consent of the Bank, the amounts deposited or standing to the credit of an Account cannot in any way be assigned, transferred
or charged to any third party (other than the Bank) by way of security.
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11. BANK’S LIEN: oKL -11

1.1

In the event of the Bank accepting or incurring any liability on the Customer’s request or on his behalf, the Bank shall have a lien on all funds, securities and other
properties of whatsoever nature belonging to the Customer in the possession of the Bank for the due repayment of such liability. In the event of any default by the
Customer to repay such liability, the Bank may, without further notice to the Customer, take such steps to dispose of or realize the properties as it may deem fit and use
the proceeds of such disposal or realization in settlement of all outstanding dues of the Customer
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The Bank is authorized to make such disclosures in respect of any account without notice to the accountholder as may be requ1red by law, court order or competent
authority or agency under provisions of applicable law, usage and/or otherwise to safeguard the interest of the Bank.
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12. BANK’S RIGHT TO CONSOLIDATE: FE ST G2

12.1

Notwithstanding any provision to the contrary contained in these Terms and Conditions, the Bank shall have the right at any time and at its sole discretion to consolidate,
combine and/or merge all or any Account in the name of the Customer without prior notice to the Customer and such right to consolidate combine and/or merge shall
include the right to adjust or set-off any indebtedness that the customer may incur in favour of the Bank, irrespective of the currency or currencies involved. If subsequent
to such consolidation, combination or merger, a shortfall or deficiency arises in favour of the Bank, the customer/concerned accountholder shall be bound to pay the same
forthwith upon first demand by the Bank.
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13. JOINT ACCOUNT: TN k.

13.1

If the Account is opened in the names of two or more persons,the balance to the credit thereof at any time shall belong to all the Customers jointly. Such persons shall
be jointly and severly liable for all liabilities incurred on the Account and the Services as well.
J

L umisteans L1 U_Lu,h., (LR TRy 1 (P MR Ay o -M(bu —b._,A/QL,‘LI_J-L, ’ z-f_L;M e Flasl e L8, 71131
Where such Account is operated with a single signing authority, the instructions from any one of the Customers will be accepted at the Bank’s descretion and such
instructions shall be binding on all other Joint Accountholders of the Account. If such Account is operated with joint signing authority, instructions will not be accepted
from any one or more Joint Accountholders in wnting That in case of Joint Account(s), the followmg further provisions will apply.
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(a) Each of the signatory(ies) shall be deemed to have authorized and empowered the other: )
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(i) To endorse and deposit for credit to such Account, and all cheques, drafts, notes or other instruments or the payment of money, payable or purporting to belong to
either or both of the Customers and should any such instrument(s) be received by the Bank without being so endorsed, the Bank shall be authorized in the absence of any
instruction to the contrary, to endorse the same on the Customer’s behalf and deposit it to the credit of such Account.

Where such Account is operated with a single signing authority, the instructions from any one of the Customers will be accepted at the Bank’s descretion and such
instructions shall be binding on all other Joint Accountholders of the Account. If such Account is operated with joint signing authority, instructions will not be accepted
from any one or more Joint Accountholders in writing. That in case of Joint Account(s) the followmg further prov1510ns will apply.
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(ii) To issue to any of the Customer’s order(s) that may be drawn hereunder against such Account. L PN
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(b) Whether or not the death of any or all of the customers shall have intervened, the Bank may continue to act from time to time in reliance upon any signing authority
conveyed to the Bank until the Bank shall have received notice in writing from or on behalf of any of them that it has been terminated or revoked by operation of law or
otherwise. Also, in the event of the death of any of the Customers, the amount of deposit to the credit of such Account at the time of the death in question shall belong
to the survivors and may be disposed of by the Bank as such.
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If prior to acting on instruction received from one signatory where the Account is operated with single signing authority, the Bank receives contradictory instructions from
another signatory, the Bank may, at its absolute discretion, only act on the instructions of all signatories notwithstanding that any relevant existing mandate or
instructions specify otherwise.
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14. DEATH OF CUSTOMER: el # 14

14.1

14.2

In case of death or bankruptcy of an individual Customer, the Bank shall stop operation in the Account immediately, after the receipt of official notice or as and when
becomes aware of it from any other reliable source. If the Bank receives notice of the demise of the individual customer, the Bank shall not be obliged to allow any
operation or withdrawal except on the production of the evidence of title or nght to operate the Account Wh]Ch the Bank considers sufficient.
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In case of operating instruction of either or survivor, in the event of the death of either of the accountholder(s)/deposnor(s), the credit balance in the Account will be
payable to the survwmg accountholder(s)/dep051tor(s) However, the same is subject to any change in prevalent laws, from time to time.
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15. CHEQUE BOOK: 'L 15

15.1

15.2

Withdrawals shall only be made on cheque(s) supplied by the Bank at the written request of the Customer. )
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The Bank reserves the right to refuse payment of any cheque drawn otherwise than in accordance with these terms and conditions.
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Cheques or other negotiable instruments deposited by the Customer that have been dishonoured may be returned by post or special messenger to the customer at his/her
last known mailing address with the Bank at the risk and expense of the customer concerned, unless prior arrangement has otherwise been made for its collection.
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The Bank will issue cheque book(s) only to the concerned accountholders or deliver to such other person as is properly authorized by him/her in writing
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The cheque book may be collected by the accountholder or his/her duly authorized representative from the Bank, within three(3) months of the request made by the
accountholder. -_le O A P NP A H W R D g € ) DSOS P m,__/\,,w_,sb" 15.5
The accountholder undertakes to keep any cheque book provided by the Bank safely and securely at all times. The Bank shall not be liable for any cheque stolen from or lost by an
accountholder or forged unless the Bank has been notified immediately and stop-payment instructions in writing have been given to the Bank before the presentation of such cheques.
Loss of any cheque/cheque books or any other information pertaining to operation of Account should be immediately notiﬁed to the Bank in writing.
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16. SAVINGS/ISLAMIC TERM DEPOSIT/CURRENT ACCOUNT: m_,//_,JL;r/JM/JrA 6

16.1

16.10

The Money deposited in Savings Account and Islamic Term Deposits shall be invested in accordance w1th the prov1510ns 2.1to2.6. N
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In case of Savings Account, unless otherwise indicated by the Bank, the Profit would be applied on as per the agreed terms
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No Profit is paid on Current Account.
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The method of calculating any return under the Profit and Loss Sharing Scheme is governed by prevailing regulations/directives of the SBP issued from time to time and

the Bank's own policies. el I L. o e &
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Redemption of any amounts subject to Islamic term Deposits/Savings accounts by the Customer shall amount to the transfer of its respective share in the Business along
with all related risks and rewards as such redemption shall be on the basis of the principal value of the investment, subject to the Provisions in respect of Loss in Clause
16.8 and Profit in clause 2 3 thereof.
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Since at the end of the month all accounts are finalized, if any amount of Profit/Loss is allocated by the Bank, it shall be considered final and binding on all customers.
No customer or any other person shall be entitled to question the basis of determination of such Profit/Loss, and if any person objects or wants some clarification, the
case will be referred to the Shariah Board/RSBM and the Shariah Board/RSBM deCISion will be final and binding for both the parties and cannot be challenged.

262 16.6
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Where premature encashment of deposits/investments is allowed, the depositor will be entitled to profit rate concurrent to the deposit category, which equals to the
deposit period with the Bank. In case the dep051t period is not equal to any category, the category less than such depOSlt will be applicable
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In the event of Loss on either the Capital or Revenue Account in respect of the business all investors of the investment pool shall share in such Loss on a pro rata basis

proportionately as per their investments.
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In case Loss has been incurred by the business and was caused by the gross negligence or willful default of the Bank, the Customer will not be liable to share in such loss

as contemplated by Clause 16.8 above. . oL . . PP - . P
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The Islamic Term Deposits issued by the Bank shall be governed by these conditions as well as the Terms and Conditions for Islamic Term deposits (“Islamic Term Deposit
Terms”) to the extent that these terms are not inconsistent with the call terms, they shall apply to the same extent and effect as if the Islamic Term Deposit Holder is
an accountholder of the Bank and the funds invested in the Islamic Term Deposits are considered as amounts available in the Account of the Islamic Term Deposit Holders.
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17. FOREIGN CURRENCY ACCOUNTS: SIS 61T

17.1

17.8

Foreign currency, current or savings accounts and term deposits may be established in US Dollar, Pound Sterling, Euro, and other currencies, as the Bank shall
determine/allow and in accordance with the local regulations in force, from time to time
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In case of foreign currency current account monies deposited by the Customer with the Bank are on the basis of Qard and shall remain payable until paid. Bank may at its
discretion use or employ such funds as it deems fit.
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The Terms and Conditions contained in section No. 16 herein above applicable to profit bearing accounts shall also apply to Foreign Currency Saving Accounts.
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Withdrawals from a Foreign Currency Account shall be subject to the availability of the particular foreign currency with the Bank and in accordance with the prevailing
directives of the State Bank of Pakistan and Government of Pakistan.
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The Bank may decline to accept foreign currency notes for deposit in Foreign Currency Account. ".‘—:”“’ »";-’a—-f‘i.':f‘—‘-:"Jf'J'k.'c—iL-""G"o'f-‘r:?s/'uf;'t;'au'—fg: 175
The accountholder acknowledges that the Bank shall not be liable for any currency exchange loss resulting from any transfer/movement of the balances from foreign
currency to the accountholder’s account in another currency.
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Foreign Currency Accounts, both Current and Savings Accounts, are opened and maintained subject to Foreign Exchange Regulations and directives of the Government of
Pakistan, or any of its organs/agencies and the SBP from time to time.
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Foreign Currency Islamic Term Deposits (if issued by the Bank) shall also be governed by these Terms and Conditions.
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18. CHARGES AND EXPENSES: re b7l sl 18

18.1

The Bank may, without any further express authorization from the Customer, debit any account of the Customer maintained with the Bank in-line with the prevailing

Schedule of charges for: o e
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All expenses, fees, commissions, taxes, duties or other charges and losses incurred, suffered or sustained by the Bank in connection with the
opening/operation/maintenance of the Account and/or providing the serVices and/or for any other banking service which the Bank may extend to the Customer.
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The amount of any or all losses, claims, damages costs, charges. expenses or other amounts which the Bank may suffer sustain or incur as a consequence of acting upon
i
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the instructions of the customer. L,lf s
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19.

19.1

RELIANCE ON INSTRUCTIONS: :;li.lg_-:,j,l,g -19

The Customer hereby authorizes the Bank to rely and act, without any liability on the part of the Bank upon all instructions issued or purported to be issued by the
customer and to accept the same as correct, accurate and duly authorized by the customer. . )
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20. INDEMNITY AND LIABILITY: el 220

20.1

vi.

vii.

viii.

xi.

Xii.

21.

21.1

The Bank shall use its best endeavors to provide error-free operation of the Account and the Services to its Customers. Notwithstanding the same, the customer hereby
confirms that the Bank shall be indemnified and agrees to hold the Bank harmless and its respective officers, directors, employees and representatives, agents and
contractors from and against any and all losses, damages, liabilities, payments and obligations arising out of inter alia and all expenses (including without limitation
reasonable legal costs) incurred, suffered, sustained or required to be paid, directly by, or sought to be imposed upon the Bank.
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The Bank acting upon the Customer’s written instructions to stop payment, hold mail, issue cheque books and or to act on any other instructions, including standing
instructions issued by the Customer to the Bank from time to time. .
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Any claim by the Customers or any other third party concerning the amount, transfer delivery or non-delivery of any product requested through the services or any other

matter relating to the services. . w o our
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Any action taken by the Bank in reliance upon: . P ) . p
:dls,;fdﬂlijb_,‘ M,;,ti&,;‘;__.’lf,c..:;_(lll)
Instructions which are revealed to be duplicate or erroneous. .
-V,c:u,o:_-f_L‘h&uL.:}Ji = Llase-(a)

Instructions purported to have been given by the Customer, which are discovered to be fraudulent.

ek Gy GRS R S S A i (b)
Any taxes or other levies due to be paid by the Bank on payments made through or pursuant to the services.
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Any error, neglect or default, act or omission whether of itself or its employees or of any correspondent sub- agent participating bank or of their employees
r\_,L;.:J.,/l’Q,,-JU-.-U”L—PJ- Aol LG LL)':. Wy ...J.,/I’ "')s'LbL," 'L,_, AL .-«‘f’dh)*,,-(v)

-

Subject to these Terms and Conditions, any amendment of variation to/of the instructions. (,_,.d =dwle -’.’{jt—_"_ Lisf k1 Eet (vi)

For any instruction not complied with, due to reasons beyond the control of the Bank. ,LLr..fj ERO ‘ﬂ; 'l,\,.dn W «L__Jn v;_{—.-(vio

Any indirect, incidental or consequential loss or loss of profit that the customer may suffer by reason of disruption or failure in any communication or electronic

transmission facility or the services. o 4 o
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vii)

Loss arising out of unauthorized or fraudulent access of the Account or the Services or otherwise in connection with the agreement or the Banks failure to provide the
Services. 2 . : ¢ . g - ;o )
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Loss, theft of the cheque books. soFe F o
gl G- (X)

Diminution due to taxes or imports or depreciation in the value of funds credited to an Account, whether due to devaluation or fluctuation in the exchange rate or

otherwise. 7
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Unavailability of funds due to restrictions imposed by SBP or any other regulatory body/bodies, including refusal or inability to sell foreign exchange necessary to meet
requests for withdrawal, restrictions on withdrawal or on convertibility, or in the event of the requisition compulsory transfer or restriction being imposed on or otherwise
effecting the Account in any manner whatsoever. The liability of the Bank for non-execution or delay in implementation of instructions will not in any case exceed the
amount of value dating adjustment if the failure or delay is attributable solely to the Bank.
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I/We shall not hold the Bank liable and responsible and shall not claim against it anything in any manner whatsoever, if any of my /our instructions are not complied with
or any delay takes place in complying with these instructions for reasons which are beyond the Bank’s control.
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|/We irrevocably and unconditionally agree at all times hereafter to fully indemnify the Bank and its respective officers, directors, employees and representatives, agents
and contractors from and against all sorts of losses, damages, costs, charges, expenses of whatsoever nature if any suffered, sustained and incurred whether directly or
indirectly by the Bank, its successors in interest, administrators, and assigns and however arising out of or in connection with suits, claims, actions, demands, liabilities,
proceedings of whatsoever nature made or brought or filed against the Bank by whomsoever in connection with these terms arising out on account of the Bank opening
the Account and providing such banking services as requested by me/us or in connection with the Bank acting upon my/our instructions.
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DEBIT CARD: 6ewio21

Glossary of Terms: b lel B 3211
In these Terms and Conditions, following is the Glossary of certain words and abbreviations used: ;_J u,._,.,:d_n, SN -,‘z,_r.,_,,‘_l_rm .u,m.u, .l
“MASTERCARD”: Means Mastercard Payment Scheme operated by Mastercard International Inc. c
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"UPI": Means UnionPay Payment Scheme operated by UnionPay International Co. Ltd. _ri’l,_-,-,-;-i_dj,‘dni_.:jbfa._,)'vﬁ
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“PAYPAK”: Means PayPak Payment Scheme operated by 1Link (Private) Limited. _I»t: e d

"LINKED NETWORK": Means any network which the Bank becomes a member and which honors the card transactions.
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21.3
a)
b)

"ACCOUNT": Means a Rupee Current or Savings Account which a Cardholder opens and maintains with the Bank and through which Card Transactions are carried out. All
references that refer to a singular shall be deemed to include plural. »
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"ACCOUNTHOLDER": Means a person(s) who maintain(s) one or more Accounts with the Bank. ~ .
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"ALTERNATE CHANNEL": Means Customer touchpoint other than BRANCH, including but not limited to ATM, Mobile, Internet, POS, Phone Banklng, etc. through which
transactions/instructions/requests can be performed or taken.
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"ATM": Means Automated Teller Machine installed and operated by the Bank in Pakistan and/or abroad and/or Automated Teller Machines of banks participating in the
Linked Network and/or the Automated Teller Machines of banks or financial institutions in Pakistan and/or abroad where the card is accepted.
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"BANK": Refers to Al Baraka Bank Pakistan Limited.
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"BRANCH": Means physical location/representation of a bank where wide array of face to face and automated services are offered to its customer
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"BENEFICIARY": Means the recipient of funds or other services as prescribed by the sender of funds who may also be the ACCOUNTHOLDER.
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"BUSINESS DAY": Means a day when the relevant branch of the Bank is open to conduct commercial Banking business. .
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"CARD": Means Debit Card issued by the Bank to the cardholder and bearing the MasterCard UnionPay or PayPak logo on the Terms and Conditions contained herein.
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"CARD HOLDER": Means an Accountholder maintaining an Account with the Bank and to whom a CARD is issued.
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"CARD TRANSACTION": Means any transaction made through the CARD and includes without limitation, fees debited by the Bank or other banks to effect the said
transaction.
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"CUSTOMER": Means a person, firm, company or any other institution, who maintains one or more account(s) with the Bank. In this document all reference to the Customer
being referred in masculine gender shall be deemed to include the feminine gender. All references that refer to singular shall be deemed to include plural.
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"E-STATEMENTS": Electronic Statement of Account means the Customer's perlodlc statement of account sent by the Bank through email.
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"FUNDS TRANSFER": Means transfer of funds from an Account maintained in the Bank to another Account maintained at the Bank or another Bank.
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"IVR": Means Interactive Voice Response, a system that allows user keypad input for various transactions and instructions and responds accordingly.
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"LINKED ACCOUNT(S)": Means a specific Account or more than one Account, which is linked to the ATM/Debit Card, SMS Banking, Internet Banking or any other service
provided through an Alternate Channel at the request of the Customer by the Bank.
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"MERCHANT": Means any person supplying goods and/or services and/or other benefits who accept the CARD as means of payment.
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"PHONE BANKING": Means banking services offered by the unit of the Bank that is accessible by way of phone for various types of transactions and to take instructions from
the Accountholder. This also includes serv1ces offered through IVR
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"PIN": Means the confidential Personal Identlﬁcat1on Number allocated to the CARD HOLDER by the Bank or chosen by the CARD HOLDER from time to time.
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"SMS": Means Short Message Service which includes the storage, routing and delivery of alphanumeric messages over GSM/TDMA telecommunications system.
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"TELCO": Means the cellular phone company which has entered into agreement with the Bank for the purposes of prov1d1ng mobile phone banking facilities to the
Customers.
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"TERMS": Refers to Terms and Conditions mentioned herein. Ll A U el e

"POS" or "POS TERMINALS": Means Point of Sale electronic terminals at Merchant Service/Retail Outlet(s), enabling the CARD HOLDER to use the CARD to access funds in
the Account or Linked Accounts held with the Bank to make a purchase.
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“SCHEDULE OF CHARGES”: Means the document which includes the prescribed fees, charges and levies for use of the Card and which shall form a part of the Terms and
Conditions, and which may be modified or amended by the Bank at its sole discretion. The Schedule of Charges is available at branches of the Bank and on the website of
the Bank i.e. https://www.albaraka.com.pk
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In consideration of Al Baraka Bank Pakistan Limited (the Bank) providing me/us Debit Card services as may be requested by me/us from time to time, |/we agree that the
Terms and Conditions contained herein below shall be binding upon me/us with respect to the usage of Card Services as specified in this form or any other form that may
be submitted by me/us w1th the Bank:
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The following ACCOUNTHOLDERS shall be eligible for applying and using the CARD: (Lo L ety seninlid s f'u s -21.3
Individual Accountholder sAr eI (@)
Joint Accountholder (where the Account is operated on the signature of any one of the Accountholders). (:&L%{'y wilr 2B f'f LI et TsAs (b)

The CARD may be collected by the CARD HOLDER in person from the branch or may be sent to the Card Holder’s address available on the record of the Bank. In the event
of the Card being sent through courier, the same shall be at the sole risk of the CARD HOLDER. All renewed and replaced CARD(s) thereafter may also be sent through
courier to the CARD HOLDER’s last known address on record, at the sole risk of the CARD HOLDER.
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In order to activate the CARD, the CARD HOLDER shall contact the BANK. The CARD will be activated after the BANK verifies the necessary particulars of the CARD HOLDER.
However, the Bank reserves the right to cancel the Debit Card or other services if same are not activated or remain unused within 01 year after issuance.
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http://www.albaraka.com.pk/

21.6

21.7

21.8

21.9

21.10

21.11

21.12

21.13

21.14

21.15

21.16

21.17

21.18

21.19

21.20

21.21

The CARD is only valid for the period shown on the face of the CARD. The BANK may at its sole discretion issue a new CARD upon written request (or without any request
at its sole discretion) of the CARD HOLDER unless instructed otherwise by the CARD HOLDER. Upon expiry of the CARD, BANK accepts no responsibility against any type of
loss to the CARD HOLDER due to delay or non-provision of renewed card, as the CARD HOLDER is responsible to arrange and collect the renewed debit card in coordination
with the Bank.
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The Bank shall have the right at its sole discretion to reject the applicant s request(s) for issuance of Al Baraka MasterCard Al Baraka UnionPay & Al Baraka PayPak Debit
Cards without assigning any reasons.
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For Joint Accounts which are operated on the signature of anyone of the Accountholders, the Bank may at its discretion issue more than one CARD agamst the Joint
Account for one or more of the Joint Accountholders on their written request | (as applicable)
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The Joint Accountholders will be jointly and severally liable for all transactions processed by the use of any CARD issued and each Joint Accountholder to whom a card is
issued shall be deemed to be duly authorized by the other Joint Accountholder(s) to have such Card issued in his/her favor. The Terms and Conditions herein shall be
jointly and severally binding on all Joint ACCOUNTHOLDERS and as the context requires terms herein denoting the singular shall include the plural and vice-versa.

-
'{:;dﬂg.‘;‘-'v-u P _»lblc_lc__’)g_un‘f_rsgl <\ U i F_s'm‘r_rsfl-' 1, sl ) l’bullg_w\;llv’,P“T LRy N e ol 2SR 22,9

eKE L

-l:-m, Lr_ji;.;l,-y -M—-;Lf-"‘-’:‘gub—u r:’.’_,ll?’l.::_‘.w|sl,l.._-2ZJ-l.vb_—“AlJ’Q.v:: |.|.;;'r_~ l._L‘ LislS ,_.:u.vr._. e 'P’rﬁw'r" hlrf’L»L,; - E"_Ulr
The Card represents a Shari’ah compliant product and shall not in any way be used for purchases of Haram goods or services (both locally and internationally). The Bank
reserves the right to discontinue/terminate the Card facility and/or banking relationship with the Accountholder if the Accountholder does not comply with the provisions
of this Clause.
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The CARD shall not be used for any unlawful purposes/acts whatsoever including the purchase of goods and services prohibited by the laws in Pakistan or in any foreign
country where it is being used. -y LN PO IRISIRS JIC A PJJWL,-»L,LW“’L,I vuf_.u.w-b L_,..U./ L,.ffew r:”_,ll.m__::\,v(/.—.» IE wj’-v» SLE 2111
The issuance of the Card entitles the Accountholder to avail the facilities of ATMs and make payments to Merchants worldwide. The Card enables the Accountholder to
access ATM for withdrawal of cash subject to any restrictions indicated on an ATM and make payment on the POS Terminal at the Merchant, subject to the availability of
sufﬁc1ent Funds in the Accountholder s Account.
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The CARD shall only be used by the CARD HOLDER and is not transferable. If the CARD HOLDER authorizes anybody else to use his/her Card, despite this prohibition, then
he/she will be exclusively responsible for any and all risks and consequences.
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The CARD shall be issued to the CARD HOLDER at his/her sole risk and responsibility. The PIN shall be a confidential number generated by the customer through IVR and
should be changed by the CARD HOLDER regularly. The CARD HOLDER shall use the PIN for ATM transactions. The PIN could also be used for Debit CARD TRANSACTIONS at
POS installed at MERCHANT locations wherever PIN-based transactions are supported. The CARD HOLDER undertakes not to pass on the CARD or disclose the PIN to any
other person and shall take every precaution to prevent disclosure of the PIN to any other person/third party
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In case of there being insufficient balance in the Linked Account(s) or lf the Linked Account(s) is (are) marked on hold for carrying out any CARD TRANSACTIONS the same
shall be denied to the CARD HOLDER. In the event that there are also insufficient funds for debit of outstanding charges owed to the Bank by the CARD HOLDER in respect
of the CARD TRANSACTIONS, all services available on the CARD may remain suspended until such time that the CARD HOLDER clears all related charges and gives a request
in writing or verbally by callmg 24/7 Phone Banking for re-activation of the same.
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The CARD HOLDER further undertakes to accept full responsibility for all transactions made by the use of the CARD either by him/her or any other person whether or not
made with his/her knowledge or authority and the CARD HOLDER agrees to accept the Bank's record of transaction(s) as binding for all purposes
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The CARD HOLDER hereby irrevocably authorizes the Bank to debit (without any prior notice to the CARD HOLDER), the Account(s) of the CARD HOLDER with the Bank, for
the amount of any withdrawal, transfer and/or CARD TRANSACTION, whether or not made by his/her knowledge or by his/her authority
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In the event of loss or theft of the Card or should the PIN stand disclosed to a third party, the Accountholder shall immediately notify the branch of the Bank where the
Account is held, of the loss, theft or disclosure by calling 24/7 Phone Banking and also immediately confirm the same to the said branch of the Bank in writing. The Bank
shall not be responsible/liable to the Accountholder in the event that the lost or stolen Card or disclosed PIN is used prior to forty-eight (48) hours after the receipt by
the Bank of the Accountholder’s written notice of loss or theft or disclosure. A new Card will be issued/PIN will be generated and will be mailed to the Accountholder on
the Accountholder’s last known mailing address. The Bank reserves the right to debit the Account of the Accountholder with any costs incurred in issuing a replacement
Card and/or the PIN. If the lost Card is found subsequently, it shall not be used and returned 1mmed1ately to the Bank.
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If the CARD HOLDER loses his/her CARD overseas, he/she may either follow the above procedure or report the loss through relevant payment scheme helplines in the
relevant country. In case, the CARD HOLDER uses the helpline abroad then the charges for the same shall be borne by the CARD HOLDER.
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The Bank shall not be responsible for any and all consequences, if the transactions involving the use of the CARD are not honored or operative for any reason, whatsoever,
or if there is any malfunctioning and/or failure of the ATM.
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The CARD issued to the CARD HOLDER shall remain, at all times, the property of the Bank and shall be surrendered to the Bank on demand. The Bank, at its sole discretion,
reserves the right, at all times, to terminate the arrangement, cancel or withdraw the CARD or refuse to reissue, renew or replace the CARD without assigning any reason
or giving prior notice to the CARD HOLDER.
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21.22

21.23

21.24

21.25

21.26

21.27

21.28

21.29

21.30

21.31

21.32

21.33

21.34

21.35

21.36

21.37

21.38

21.39

21.40

The Bank shall, in no case, be liable to the CARD HOLDER, for non-availability of ATM services, for any reason whatsoever, including but not limited to any mechanical
fault, communication lines failure or power breakdown, etc.
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The Bank shall not be responsible for any act of theft, robbery, loss, etc. of any sum whatsoever committed within or outside the Bank Premises after the sum is withdrawn
from ATM by the CARD HOLDER or any person holding CARD with or without knowledge of the CARD HOLDER
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The Bank is authorized to block CARD TRANSACTIONS or any other service linked with it at any time, without prior Notice to the CARD HOLDER(s) and without providing
reasons.
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The Bank shall be authorized to debit the Account with the amount of any withdrawals or payments made by the use of the Card in accordance with the Bank’s record of
Card transactions effected by the Accountholder. The Bank’s record of transactions effected by the use of the Card shall, except in case of manifest error, be conclusive
and binding on the Accountholder for all purposes, including without limitation, any debits in the Account on account of any fraud, forgery, pilferage, unauthorized use
of the Card by a third party or due to negleet on the part of the Accountholder.
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The CARD HOLDER(s) cannot cancel a transaction after it has been completed (or PIN has been entered in the POS machme). The Bank will normally debit the amount of
any CARD TRANSACTION to the Account as soon as the Bank receives notifications from the MERCHANT in connection therewith. The Bank will not be liable for any loss
resulting from any delay therein. The CARD HOLDER agrees to reimburse the Bank for any amounts that are due from the CARD HOLDER for transactions authorized by him/her
even after closrng of llnkage Account.
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If a retailer or supplier makes a refund for a CARD TRANSACTION, the Bank will be refundmg the Customer when it receives the retailer's or supplier's proper instructions.
The Bank will not be responsible for any delays in recewmg such instructions and refunds.
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The CARD HOLDER will be liable for all losses or costs incurred by the Bank as a result of any breach by the CARD HOLDER of the Terms and Conditions contalned herein
and shall reimburse to the Bank all such costs on the Bank's first demand.

HAREATE *u*rjtl.’f_uz/}ﬁt__p,-w il Db A LT Lt i L S tbe S A e K S b A8 S e 2128

The Bank is not liable in any way for the quality, quantity, sufficiency and acceptability of the goods and/or services purchased by the use of the CARD or for any surcharge
charged by a MERCHANT or any other breach or non- performance of any CARD TRANSACTION by a MERCHANT.
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In the event that the CARD HOLDER'S Account is debited and cash is not disbursed or dlsbursed shortly when the CARD is used at another Bank's ATMs, the CARD HOLDER

will submit a claim for the respective transaction/amount with the Bank. The Bank will only reverse the entry for the claimed amount after verifying such claim with the
respective Bank whose ATM was used.
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In the event of the Account being closed or its operations being stopped for any reason whatsoever, it shall be the responsibility of the Accountholder to return the Card
to the Bank immediately, and its validity would cease on the date of such closure/stoppage of operations of the Account.
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The Bank may from time to time, at its discretion, tie-up with various agencies to offer features on the CARD. All these features would be on a best-effort basis only, and

the Bank does not guarantee or warrant the efficacy, efficiency, usefulness of any of the products or services offered by any service
provrders/merchants/outlets/agencres Dlsputes (1f any) would have to be taken up with the merchant/agency, etc. directly, without involving the Bank.
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Any dispute with or complaint against any Merchant Establishment must be directly resolved by the CARD HOLDER with the Merchant. The Bank is not in any manner
responsible for any issues regarding goods and services received by the CARD HOLDER, including the quality, value warranty, delay of delivery, non-delivery, non-receipt
of any goods or services. It must be clearly understood that the CARD is only a facility given to the card holder, which is made available to purchase goods or avail of
services, and the Bank holds out no warranty or makes no representation about the quality, quantity, value, delivery or otherwise, howsoever regarding goods or services,
and any dispute should be resolved with the Merchant Establishment directly. However, the CARD HOLDER may report to the Bank with details of the name, location, date
and time of the transaction and other details that will assist the Bank in its investigations and possible resolution of the complaint.
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All refunds and adjustments due to any Merchant/device error or communication link may be processed manually, and the Account will be credited after due verification
and in accordance with Payment Scheme and other networks rules and regulations as applicable. The CARD HOLDER agrees that any debits received during this time will
be honored only based on the Available Balance in the Account(s) without considering this Refund. CARD HOLDER also indemnifies the Bank from acts of dishonoring the

payment instructions.
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It would be mandatory for the CARD HOLDER to key in the correct PIN at the time of purchase transaction or sign the Merchant receipt presented to him/her for the
authorization of POS transaction. The signature should be the same as on the back of his/her card.
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In addition to these Terms and Condltlons the CARD shall be governed by terms and conditions and operating regulations stipulated by the card payment scheme from
time to time. L o e ¢ win c s
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For the security of the Customer, the Bank may impose a daily/monthly limit on Debit Card transactions. .
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The services like ‘Inter Bank Funds Transfer’ (IBFT Facility), ‘Utility Bill Payment System’ (UBPS Facility), may only be available to the CARD HOLDER on the Bank's own

ATMs until the Bank decides to provide these services on other Banks' ATMs.
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The Bank reserves the right to alter, amend or revise any feature offered through the card and also to alter any of these Terms and Conditions without prior notice to the
CARD HOLDER. [P . .
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Use of the CARD after the date upon which any changes to these Terms and Conditions are to have an effect (as specified in the Bank's notice) will constitute acceptance
without reservation by the CARD HOLDER of such change. Notification of change may take effect by such means as the Bank may consider appropriate (including but not
limited to displaying the change on the ATM screen or enclosing it with the Bank statements or publishing it on the Bank's website or notice board at the branches).
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21.41

21.42

21.43

21.44

21.45

21.46

21.47

21.48

The Bank reserves the right to limit the minimum/maximum amount which may be withdrawn each day by the use of the Card and any such limit(s) shall also be subject
to availability of sufficient funds in the Account(s). Similarly, the daily minimum/maximum withdrawal limits apply to all ATMs and may vary between different ATMs
belonging to different banks/networks/locations.
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Transactions made by use of the Card may be limited to a minimum and maximum amounts in any specified period and multiples of any amount as may be prescribed.

The Bank shall not be responsible for any loss or inconvenience that the Accountholder may suffer due to the lack of uniformity in these limits for Card transactions

through different ATMs/networks/locations
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The Bank will not be responsible for any cash loss for any reasons whatsoever after the cash withdrawal transaction is completed by the Accountholder at an ATM. A cash

w1thdrawal transaction will be treated as completed if the Bank s records indicate that the ATM has dispensed the money.
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The use of the Card shall be entirely at the Accountholder’s risk and responsibility, and the Bank shall not be held responsible for any loss due to theft, burglary, etc. in
the vicinity of an ATM. The Bank reserves the right to participate at any time in any network sharing arrangement which will enable the Cards to be accepted on the
electronic devices of other institutions participating in such shared networks.
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The CARD HOLDER also undertakes to pay all taxes, cesses and levies and/or duties levied on CARD transactions by any Government (Federal/Provmc1al/Local) from time

to time. - - C, - i L C T G
- i:_’;’v‘z,:{.;_ ,’1.|.U|li::..' Mol U= x_,J“rl’L»'_-.'fC-' l.,:j‘_;_::g"—J.*_ LEBRe AL e 'Jtr’"'gbs):/?"uﬂ; Lawuk L2145

S e "j",:u’r_.—mé)" PR {H',a_/d‘ <

The CARD HOLDER further undertakes to pay all BANK charges in respect of issuance/replacement fee of the CARD or PIN and/or service charge, etc. The BANK will be
entitled to recover all such charges/fees at prevalent or enhanced rates from the account of CARD HOLDER at any time and the BANK’s discretion and no request or claim
for refund would be entertained by the BANK.
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Charges for the usage of ATMs of the BANK or ATMs of participating banks shall be levied according to the Schedule of Charges of the BANK. The Bank shall be entitled to

debit the CARD HOLDER’s account in respect of these charges.
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Use of card outside Pakistan o p
Il ] 22148

While CARD HOLDER may be allowed to withdraw cash from ATMs in foreign countries and also utilize the CARD for payments to MERCHANTS, the Bank may at its discretion
disallow this facility if circumstances arise which in its opimon prohibit it from domg s0.
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The CARD cannot be used for effecting remittances for the purposes for which the release of exchange is not permitted under our internal policies and any regulations
The Bank reserves the right to report such violations to the Regional office of the Exchange Control Department, giving full details. The CARD HOLDER's right to use the
CARD in such c1rcumstances would cease forthwith.
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Usage of the Card outside Pakistan shall be made strictly in accordance with the provisions of the Foreign Exchange Regulation Act, 1947, the rules made thereunder, and
the directives/instructions issued by SBP from time to time in respect thereof.

SOl :.«;'A_‘-".t-,"L‘:Ls-'-":,"JQ-L-? e J_be/o'L"f";.iT_t} BN A =Ty A e FUegs LS { =] L"/".g -(3)

S

The exchange rate for all foreign currency transactions on the Card shall be decided by the Bank and shall, except in case of manifest error, be binding on the
Accountholder. P ¢ bk IR e
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22. FUNDS TRANSFER THROUGH ALTERNATE CHANNEL: :&ﬁ‘u’;)‘:s:.éusd:p-zz
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22.2

The CARD HOLDER's Account will be debited by the Bank on receipt of a Funds Transfer request made via the ATM or any ALTERNATE CHANNEL.
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The CARD HOLDER shall ensure that the particulars of the Funds Transfer request are complete and correct so as to enable a successful transfer of funds from his/her

Account into the beneficiary's Account. e
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Any Funds Transfer request submitted by the CARD HOLDER, shall be irrevocable and deemed correct and binding on the CARD HOLDER and payment shall be made to the
beneficiary's Account based on the account number given by the CARD HOLDER.

depbEuponnl g 2 A e -)JL;LJ._«;;KI,.-iJ?:_vi,;d;,:_vsru Wb e b R S B3 B S St i) 22,3
While making a Funds Transfer on ATM or any ALTERNATE CHANNEL, if the funds were not transferred to the destined Account as per the transfer request, then the CARD
HOLDER will submit a claim for the respective amount with the Bank. The Bank will only reverse the entry for the claimed amount after verifying such claim with the
Bank's respective records and if the claim has been submitted by the customer before the 6-month deadline of the transaction.
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While making a Funds Transfer on ATM or any ALTERNATE CHANNEL the responsibility for entering the correct account number and other details w1[l be that of the
Customer. The Bank shall not be responsible for the entering of incorrect account number on the part of the CARD HOLDER, but in the event of the CARD HOLDER
requesting a reversal and admitting to entering the incorrect account number, the Bank may at its discretion and as per its policies and procedures reverse the transfer.
However, notwithstanding the above, it is clarified that the Bank shall only make the reversal if it is first able to recover the amount from the beneficiary and the receiving
Bank.
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Receiving Banks may credit received funds to the beneficiary's account at different times, and the Bank shall not be responsible as to when the transferred funds will be
credited to the beneficiary.
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The Bank shall not be responsible in any circumstances if any receiving Bank fails for any reason to pay the beneficiary.
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The CARD HOLDER shall pay all service charges, transaction fees and/or any other charges related to the Funds Transfer, which may be imposed by the Bank or by the
beneficiary's Bank.
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23.UTILITY BILL PAYMENT SERVICE THROUGH ALTERNATE CHANNELS: :L/E

231
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The CARD HOLDER hereby authorizes the Bank to accept instructions given to the Bank by him/her through the ATM or any ALTERNATE CHANNEL to debit the CARD
HOLDER's Account to pay the DESIGNATED UTILITY PROVIDER.
]
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When the CARD HOLDER uses the CARD on the Bank's ATM or any ALTERNATE CHANNEL or gives instructions through ALTERNATE CHANNEL for paying Utility Bills, then
partial payment of the amount may not be allowed.

.
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The CARD HOLDER accepts that the Utility Bill Payment Service may not be available at certain times in the month, and the CARD HOLDER agrees that in such

circumstances, the CARD HOLDER shall make the payment to the DESIGNATED UTILITY PROVIDER directly and that the CARD HOLDER shall not hold the Bank liable for
non- prov1$lon of the Utility Bill Payment Service.
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The CARD HOLDER agrees that the Bank retains the absolute discretion not to carry out such instructions for whatever reason and that the CARD HOLDER shall not hold
the Bank liable in any way whatsoever for failing to carry out such instructions. The CARD HOLDER accepts and agrees that the Bank provides this Utility Bill Payment
Service at the CARD HOLDER's own risk and that the Bank shall not be held liable in any way whatsoever for non-provision of the Utility Bill Payment Service or failure to
carry out the instructions in whole or in part. The CARD HOLDER agrees that the Bank shall not be responsible for any delay in the execution or non-executions of
instructions that are in the Bank's opinion unclear or Invalid or that the Bank deems non-executioner.
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The CARD HOLDER agrees that the Bank is under no obligation to provide remittance advice or receipt to the CARD HOLDER, representmg the payment of the bill(s) and
that only an approval number will be given near the end of successful payment through the Ut1l1ty Bill Payment Service as confirmation of receipt of instructions.
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The CARD HOLDER hereby accepts and agrees that the Bank shall not be held liable for any failure or delay or error on the part of the DESIGNATED UTILITY PROVIDER to
record and effect any payment that the CARD HOLDER instructs the Bank to make using thlS Utility Blll Payment Service.
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The CARD HOLDER agrees that the Bank's records of the transaction processed through this Utility Bill Payment Service will be final and binding and that the CARD HOLDER
shall not later deny the validity of the transactlons made using this Utility Bill Payment Service.

e £ s ]

i
u_,_/ ry.

L skt o
IR I\_,H.'IA’IJAIY‘.'K.-/"QL,Y}‘ i -IL: Tl

. . P
,u;é;"@,:iLuiu:/-'y"- s, 'g.lf- ‘LL/,I,)‘/,»; LE 237

w""gu =

The Accountholder accepts that any Card transaction information appearing on the ATM or a printout issued by an ATM to the Accountholder shall not constitute any
receipt or acknowledgment by the Bank or evidence of the correctness of the Card transaction, but merely a memo based on the Accountholder’s instructions. In the event
of the Accountholder disputing any Card transaction made by the use of the Card, the Bank shall not be liable to disclose its internal records to the Accountholder and a
statement as to the correctness of the Card transaction by the Bank shall, except in case of manifest error, be accepted as conclusive and shall be binding on the
Accountholder
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24. SMS ALERT FACILITY: _.fo‘_,)u f qu .24
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24.2

24.3

24.4

24.5

24.6

24.7

24.8

24.9

24.10

The Customer hereby subscribes to the SMS Alert facility of the Bank, whereby the Customer shall receive Short Messaging Service ("SMS") alerts on the Customer's Mobile
Phone Number in the form of customized messages. The Customer shall not be able to undertake any transaction through the SMS Alert facility. The SMS alerts shall only
be sent to the mobile phone number which has been specn"lcally provided by the Customer for the purposes of these clauses (authorized | mob1le network)
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Such SMS alerts will be available to the Customer only if the Customer is within the cellular service range of the particular cellular service provider of the Customer
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If the Customer suspects that there is an error in the information contained in the SMS alert sent to him, he/she shall inform the same to the Bank as soon as p0551ble and
the Bank shall endeavor to correct the error wherever posmble ona best effort basis.
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1 243
The Customer agrees that the SMS Banking Alert facility provided to the Customer is an additional facility for hls/her convenience and is susceptible to delay error,
omission and/or inaccuracy. The Customer shall not hold the Bank liable for any loss, damages etc. that may be incurred/suffered by the Customer on account of the SMS
Banking Alert facility.
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The Bank shall not be liable for any unauthorized use/access to the information and or SMS alert sent by the Bank to the Mobile Phone Number of the Customer or for
fraudulent duplicate or erroneous use/misuse of such information by any third person.
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The Customer hereby authorizes the Bank to send promotional messages including the products of the Bank, greetings or any other messages the Bank may choose to send from
time to time. The Customer agrees, uncondltlonally and irrevocably, that such messages/calls made by the Bank or its agents will not be considered as a breach of privacy.

lu._,..a.,"’f’ g% uvhaa'(..wlﬂ.n»f -24.6

bl L
The Customer acknowledges and accepts that the Services being provided are dependent on the infrastructure, connectivity, and services being prov1ded by the Telco
within and outside the country and that the timelines and accuracy of the information sent by the Bank will depend on factors affecting the Network within and outside
the country. The Bank shall not under any circumstances whatsoever, be liable for non-delivery or delayed delivery of information nor for error, loss or distortion in
transmission of information to the Customer. .
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The customer shall be solely responsible for intimation to the Bank for any change in the phone number. In case the customer changes his/her authorized mobile number
and does not inform the Bank, The bank will continue to send SMS alerts at the authorized mobile number provided by the customer
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The customer acknowledges that only one mobile number can be registered against an account. L ) s
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In addition, Free SMS alerts also be sent to customers through both SMS and e-mail (where e-mail IDs are available) for all International and Domestic digital transactions
including but not limited to ATM, POS, Internet Banklng Transactlon prescnbed by SBP from time to t1me
- .
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24.11

24.12

24.13

The services being provided by the Bank in relation to mobile phone banking facility may be temporarily suspended at any time for the purpose of carrying out repair and
maintenance work in respect thereof, such suspension may : also be carried out with respect to any secunty procedure required to be followed by the bank.
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The customer acknowledges that the services of the Bank will be implemented in different phases and that the Bank may decide to add certain facilities in addition to
the Services already provided. Conversely, the Bank may in its absolute discretion decide to cancel or remove any part of or the entire services being provided to the
customer at any time w1thout prior notice in respect thereof
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The Services being offered by the Bank shall be subject to charges as provided in the Schedule of Charges (SOC) of the Bank, which may be revised from fime to time and
communicated through revised/latest SOC. Further, the Customer shall be liable for payment of aforementioned services and/or such airtime or other charges which may
be levied by the Telco or the Bank in connection with receiving the Alerts. In the event that the Customer is required to make any payment in connection with the use of
the Services, the Bank shall have the right to debit the Customer's Account(s) with the Bank. However, in case neither the customer pays the charges nor sufficient balance
available in his/her account, the Bank reserves the right to suspend the Services without any prior notice.

Jl‘?;[}?/.'.:j‘,jl.',":!u’_l,'lel:"lr-—'u!:.,‘ L,l .&/-_;l:z 1 le,,_,l'.’_l'bSOC\;_ ¥y u/f‘“ P L: fj . .)Jv S be s ;,74uj_ U’(SOC),, =, ‘JM__ma /-’_J‘-gb ’.ﬂl"‘_hro _Lw<2412
i

aeade_d Suls

P £
PO S 1-1) N TV /:K:‘,’E.__.‘g:s,l .{Jq,- L?‘_,:/?_.L':_‘.’!'J!."_,‘r"‘!._»ﬂ]zl_:_[l f f/ ..,L—J’Lbi/v 1 L_,..._.;!"L,_ -L,"’.'_Lh e tnl S y_,‘r"l e ‘f._,._.wL-U'?

e G P s AL L B e B A A D e 2 S b A LAE

25. PHONE BANKING (IVR SERVICES)/E-STATEMENTS FACILITY: ZW%U’/(fJ/JTdJJT)H@U}—25

25.1

o

25.10

25.11

That the bank is irrevocably authorized and instructed to accept all instructions received by the Bank via Voice Instructions or the telephone or keystrokes on the
Interactive Voice Response (IVR), Mobile, Internet and Website banking and may rely conclusively on the authenticity of and due authorization for any such instruction
and regard the same as emanating from me, the customer, where the issuer of such instructions correctly provides such information for identification purposes as is
contained in the subscription form attached hereto, as may be requested by the bank, including but not limited to:

The customer’s Computerized National Identity Card number(CNIC)

The Personal Identification Number(PIN), Telephone Personal Identification Number(TPIN) or password, as the case requires, is issued by the Bank to the customer for
being able to verify the identity of the Customer and for the customer to validly issue an instruction for avallmg any services over any of the Electronic channels.
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The Bank shall be, at its own discretion, at absolute liberty to refuse or accept or give effect to any instructions given verbally, if in the sole opinion of the Bank, the
authenticity of such instructions is doubtful or the Bank is otherwise unable to give effect to the mstructlons for any reason whatsoever.
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The customer accepts full responsibility for keeping the security information furnished in the subscription form secure and further agrees:
Not to keep his/her Personal Identification Number (PIN)/Telephone personal Identification Number (TPIN)/Password in a form that can be easily identified as a personal
Identification Number (PIN)/Telephone Personal Identification Number (TPIN)/Password.
Not to voluntarily disclose his/her Password to any other person.
Not to negligently or recklessly disclose his/her Personal Identification Number (PIN)/Password.
To notify the Bank, immediately, if the Customer’s Personal Identification Number (PIN)/Password has been lost or has become known to someone else.
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The instruction given in terms of this mandate shall at all times be legally binding and enforceable against me/us. I/we waive all r1ghts and remedies to challenge or
dispute any instruction executed by the Bank in comphance with the terms of this mandate.
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The Bank has the sole discretion to levy fees/charges for any of the various servrces offered by the Bank and mentioned i in ltS Schedule of Bank Charges
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No warranties of any kind, whether expressed or implied, are made in respect of telephone or keystrokes on the Interactive Voice Response (IVR), Mobile, Internet and
Website banking, including in respect of the performance, quality, security, content, information availability, accuracy, safety or reliability of telephone or keystrokes
on the Interactive Voice Response (IVR), Mobile, Internet and Website banking.
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The Bank shall not be held responsible if the Interactive Voice Response (IVR), Mobile, Internet and Website banking remains unavailable from time to time due to routine
maintenance or emergency repairs or because of the unavailability of any electr1c1ty, telecommumcatlon system and networks or any other reason beyond bank’s control.
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The Bank will not be held liable for any loss or damage to the Customer due to any transaction not being carried out or belng carried out incorrectly when caused d1rectly or indirectly
by failure of equlpment electronics, communication or similar mechamcal failures or by misrouting information, industrial dispute or other causes beyond the Bank’s control.
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Y
The customer hereby permits and authorizes the Bank to use Voice Recording and to record any IVR keystrokes, Mobile keystrokes, Internet Banking and Website
keystrokes along with all verbal commumcatwns with the Bank’s Phone Banking Staff to continue evidence of the 1nstruct10ns communicated by the customer.
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The Bank may (but shall not be obliged to) record the telephone instructions in writing and/or tape recording and/or other methods, and such record of any instruction
shall be conclusive and binding to the customer. The Bank may in addition require the Customer to execute such other documents as may relate to the services or any
such instruction given by the Customer, and the customer agrees to execute. all such documentations as may be required by Bank in this regard.
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The customer acknowledges and accepts that he/she shall have no claim against the Bank on account of the Bank relying on this mandate and any instruction given in
terms hereof, and irrevocably agrees to indemnify and keep the Bank safe and secured against any and all direct or consequential losses, cost damages, expenses, claims,
litigation or objections of any nature whatsoever ansmg out of the Bank actmg upon thrs mandate.
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25.13

25.14

25.15

25.16

25.17

25.18

25.19

25.20

25.21

The Bank may at any time terminate this mandate by notice in writing to the Individual customer directly or by addressing such notice generally, without assigning any
reason thereof. The customer may terminate this mandate by written instructions in original only, and such termination will only become effective on the 7% calendar
day following the receipt of such original written instructions. Any banking services instructions or otherwise given by the customer prior to the final termination shall be
executed and continue to be held valid and irrevocable.
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The customer acknowledges that the issuing of verbal instruction in accordance with this mandate for utlllzmg any of the services through such verbal telephone
instructions, involves inherent risks, including but not limited to Risks associated with fraud and unintended/erroneous instruction which the Bank cannot eliminate.
Customer’s use of Phone banking or any of the electronic banking services offered by the Bank implies that he/she fully understands the limitations and inherent risks of
verbal and keystrokes based instructions for carrying out financial transactions and agrees to the conditions of use in force at the time. The customer hereby absolves the
Bank from all responsibility and accepts any risks associated with the execution of instructions in accordance with the mandate.
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For availing any service that may from time to time be made capable by the Bank of being availed by the customer through verbal telephonic instructions in accordance
with this mandate, the customer will comply with all the requirements and guidelines issued by the bank from time to time, either specifically or generally which will be
binding on the customer
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The services shall not be available in respect of a joint account, which requires two or more individuals or authorized signatories to jointly give instructions relating to
that account(s). However, the services shall be available to joint accountholders, with a single signatory option or the option of “either or survivor”.
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The customer shall ensure that there are sufficient funds in the customer account(s) for the purpose of implementing any telephone or other instructions like the creation
of pay order or duplicate bank statement etc. and the Bank shall not be liable for any consequences arising out of the Bank’s failure or delay in implementing such
instructions owing to sufficient funds. B
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In consideration of you (the Bank) agreeing to act on my (the customer’s) instructions sent by facsimile and/or by any other means notwrthstandmg that such message
may be unauthenticated by a password control and notwithstanding any provision of the Custody agreement (or whichever of the clause going to be put in) to the contrary,
we, on behalf of ourselves and our successors in title and assigns, hereby agree and undertake to indemnify you and keep you fully indemnified against all losses, costs,
damages, claims actions, proceedings, demands and expenses that you may suffer, incur or sustain as a result thereof.
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The rules and regulations are in addition to and not in substitution of any other agreements, mandates, terms or conditions relating to the customer’s account with the
Bank and shall apply to any instructions given by the customer in relatlon to any account of the customer with the Bank.
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In the consideration of your agreeing to send my account statement as per the frequency required by me/us on my e-mail address, I/We hereby unconditionally agree
that all statements sent by you for your above-mentioned accounts shall be accepted and upheld by me/us as correct.
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In the event, if the customer is enrolled for issuing eStatement, the Bank will send eStatement as per SBP’s BPRD circular No. 02 Dated January 06, 2010, upon receipt of
comment from the accountholder(s). In the absence of the customer’s consent, the customer will continue to receive the paper-based statement of the account as per
the SBP gu1del1nes and regulations in the matter applicable from time to time.
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In the case of disputed transactions, the customer shall remain responsible to notify the Bank’s Phone Banking Service 111-113-442 or visit the Bank’s branch within 15
days of the statement date failing which it shall be deemed conclusively that the customer has accepted the eStatement and or paper-based statement to be true,
accurate and correct in all respects.
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26.STOP PAYMENT INSTRUCTIONS: ..au,udlémfb! 26

26.1

The Bank may accept stop payment instruction from the Customer if a cheque is reported lost or stolen, provided the necessary details of the lost/stolen cheque are given
by the Customer and the cheque is not already paid before receiving such instruction. Where the Customer verbally gives the stop payment instruction, he/she shall
immediately send to the Bank written confirmation by any expeditious means. The Customer agrees to fully indemnify the Bank against any loss, damages, claims,
demands, costs and expenses (mcludlng legal expenses) arising or incurred as a result of acting on the Customer’s stop payment instruction.
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The Bank will record the instructions from the customer to stop payment on cheques but can not accept any respons1b1 lity in case such instructions have not been properly
communicated to the Bank. .
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27. CUSTOMER’S COVENANTS, WARRANTIES & REPRESENTATIONS: Gl P sl 27

271
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The Customer hereby confirms, represents and warrants that:

:dT_E’_.‘\L‘-"WJ."V/";{,E/:‘;::)—‘;l;{.:.!‘do;;fl}r =271

The Bank, as it acts in compliance with the instructions, shall have no further duty to verify the identity of the person issuing the instructions. Provided, however, that
the Bank, at its sole discretion, shall have the right to refuse at any time the execution of any instruction 7
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The customer shall be bound by any/all instructions issued by the customer or purportlng on their face to have been issued by the customer and accepted by the Bank.
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The customer shall at all times maintain clear and sufficient funds in the Account in order for the* ban‘k*to pufmto e?-ec(hne mstructlons or}effect transfer or vﬁf’hdrawa)l
of funds. The bank is under no obligation to honor any lnstructlon unless there are sufficient funds in the account.
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The bank is entitled to levy any charge on the services in accordance with the schedule of charges applicable from time to time.
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vi.

vii.

27.4

Instructions shall be deemed irrevocable and binding on the customer upon transmission by the customer. -
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The Bank reserves the right without prior notice to cancel or decline to execute any instruction without assigning any reason.
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The Bank reserves the right to accept and act upon the instructions notwithstanding that such instruction may conflict with any other mandate or instruction given by the

customer to the Bank. o s Ll Ve ~ ¢ . e .
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The customer may use an ATM card for availing of ATM Services and Telephone Banking Services. - :;CC_f'L,'tf-'l LA e L e BE
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The transactions in respect of the ATM services shall be governed by the ATM terms and conditions. ,b‘_w__j‘f;,ii.-. i1 5 u\t‘_’iu‘_i‘u:35’!¢J‘Llji‘ya//lfrl_;_f_i 27.2

The ATM services shall be availed to the ATM Debit Card Holder by the utilization of the PIN in the manner prescribed for any transaction.
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28. TELEPHONE BANKING SERVICES: s S )3 28

28.1

28.2

The terms and conditions mentioned herein shall also apply to all transactions authorizations, mandates and instructions via telephone banking using TPIN.
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The Customer acknowledges that the Telephone Banking services that may be provided by the Bank at its discretion involve inherent risks including but not limited to risks
involving fraud and unintended/erroneous instructions, which the Bank cannot be responsible for or eliminate. The customer hereby exempts the Bank of all
responsibilities and accepts any and all risks associated with the use of the Telephone banking Services. The Customer hereby agrees to indemnify the Bank against any
losses, damages, costs (mcludmg legal costs) or demands incurred by the Bank as a result or in connection with the use of the Telephone Bankmg Services.
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In the case of Joint accounts, telephone Banking Services may be availed only if either or survivors have been authorized to operate the Joint account.
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For availing the Telephone Banking Services from time to time by the Bank through the Call Centre, the Customer shall comply with all the guidelines and requirements
of the Bank in relation to the use of such services by the customer.

-, e . L LT N .
b Sl U s s e S e Wl s (LA e L S e B 3 e e na s E 28.4

29. AMENDMENTS: {17229

29.1

30.

30.1

The Bank may, from time-to-time, add a new condition or revise and/or change any of these terms and conditions including without limitation, the charges leviable in
respect of the services. Such changes shall be effective from the date specified by the bank for modification. Such changes will either be notified through advance notice
by mail or by affixing a notice to that effect for 30 days at a conspicuous place within the premises of the Bank’s concerned branch. The amendments shall also be made
available at the website of the Bank at www.albaraka.com.pk
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DORMANT ACCOUNT: 256145730

As per the Bank’s policy, if the account (saving/current) has not been operated by the Customer during the last 12 months, the account will be classified as a dormant
account and no w1thdrawal will be allowed until the account is reactivated. ~
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The Bank reserves the right to restrict/block debit transaction(s) in the customer account while the account remains dormant/inactive. However, debits under the
recovery of loans and profit/rent, etc., any permissible Bank charges, Government duties or levies and instructions issued under any law or from the court will not be

subject to debit or withdrawal restrictions.
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For reactivation of dormant/inactive account, the Customer/accountholder must submit a written request in person for change of status to their concerned branch.
Customer/accountholder must produce original identification document (SNIC/CNIC/Passport/Pakistan Origin Card (POC)/National Identity Card for Overseas Pakistani

(NICOP) along with its copy for Bank attestation and record keeping. The account will be reactivated after veriﬁcation as per Bank’s policy.
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31.UNCLAIMED DEPOSITS/INSTRUMENTS: el L3 E5U-31

31.1

32.

If the instrument remains outstanding for ten years from the date of issuance and no transaction has taken place in the Current/Saving/Term Deposit account during the
last ten years, the deposit in the account will be considered as unclaimed and will be surrendered by the Bank to the State Bank of Pakistan as required by the Banking
Companies Ordinance 1962
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BASIC BANKING ACCOUNT: (2561 B Cr 32

The Basic Banking Accounts (BBA) is subject to the following Terms and Conditions. The minimum initial deposit for opening Basic Banking Account will be Rs. 1000/-.
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The Basic Banking Account shall be a non-remunerative account, i.e., no profit will be paid on the deposit in Basic Banklng Account.
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There will be no minimum balance limit for a Basic Banking Account. However. If the balance in a Basic Bankmg Account remains “NIL” for a continuous period of six
months, the bank, at its discretion, has the option to close such accounts with or without prior notice to the customer.
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No fee will be charged for maintaining a Basic Banking Account.
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A maximum of two deposits and two withdrawals per month are allowed free of charge as per policy in force. However, any transaction in calendar month over those
mentioned above will be charged a flat fee as per the prevailing Schedule of Bank Charges.
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32.6

32.7

33.

33.1

33.2

Basic Banking Accountholders are allowed, free of Charge, withdrawals made from other Bank ATMs will be subJect to appllcable charges as per the prevailing Schedule
of Charges. I,
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Statement of Account for Basic banking Accounts will be dispatched once a year. _G)L?u’?;'t_-ftur:dl,_’,}}gl_—j‘: Sl S M Ee Ly 327

GENERAL TERMS: 5174433

The Bank may, at its discretion, disallow/restrict operations in my/our account 1n case of non- fulﬁllment of any account opening formallty (1es)/requ1rement(s)
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The Bank shall have the right to refuse to open any other account or close an ex15tmg account in my /our name, without assigning any reason.
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The Bank is authorized by me/us to respond, at its discretion, to any or all enquires received from any other banks or authorized government and law enforcement
agencies concerning my/our accounts, without‘ reference to me/us. ) ~ P . )
-f—L—‘,-J;-ﬁze-)L‘ e e e AL e v’ L "I‘v‘l- ‘a’ et !’lf._;h-.'._/;“;(Ul,ul:ll_ls;.,*J.:‘I:;_-,Iy.'li"sl‘_,\uf.*ﬁfvf.;_zLL’v“'ih/lg_,\n e = -33.3
In general, all the services/facilities provided by the Bank shall be subJect to the Bank’s currently applicable Schedule of Charges and as amended from tlme to time.
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Interpretation of terms and conditions mentioned herein will be considered final and binding, however, in case of any dispute, the matter would be referred to SBP & the
decision of SBP will be final and binding in that case.
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IUliterate Customers will not be liable for cuttings and alterations on cheques unless duly authenticated. .
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I/We, to the extent that I/We or my/our accounts are subject to such requirements in the opinion of the Bank, hereby irrevocably agree and authorize the Bank to
share/divulge my/our account related information with/to the internal Revenue Service of USA/U.S. Government or any external authority as and when required to do so
or deemed appropriate/necessary by the management of the Bank and any such information shall be deemed to have been provided on my/our behalf under my/our

express instructions and at our complete risk and responsibility without the Bank being held directly or indirectly liable for any consequences resulting from such
sharing/ dlvulgmg of mformatlon
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In addition, |/We shall inform the bank on a timely basis in case of any change in my/our contact details, including but not limited to address, telephone number, etc.
1/We shall also communicate to the Bank upon any change in the Status of my citizenship/permanent residence.
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1/We further consent to the withholding or deduction by the Bank from any payment to me/us, or to or from my/our account, Wthh the Bank reasonably determines is
required to be collected or paid in respect of the above. . - ~ ) ) )
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34. MISCELLANEOUS: :J4"-34

34.1

35.

35.1

GOVERNING LAW: These terms and conditions shall be governed and be subject to the laws of Pakistan, including all notifications, directives, circulars and regulations of
the State Bank of Pakistan and/or Provincial or Federal Government or any other local authority or body(“laws), and shall be deemed to be modified in compliance with
the Laws.
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No liability of Bank; It is clarified that the Bank does not assume any liability for any delay or non-execution of any instruction except on account of established gross
negligence or willful misconduct. i
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1/We hereby confirm having read/understood the Terms and Conditions for Account(s) and services relating to operating the accounts with the Bank and hereby agree to
observe and be bound by the said terms & conditions and any changes thereto that may be made by the Bank from time to time.
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Disclaimer: AP35

I/We understand and agree that the Bank shall endeavor to preserve the secrecy of my/our Account(s) or me/us as may be required by any court order or competent
authority or agency under the provisions of applicable law and/or otherwise be required to protect the interest of the Bank or for verification of Bank Statement.
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Applicant’s Signature LN Ser$s

1. 2. 3. 4.

Applicant’s Signature Applicant’s Signature Applicant’s Signature Applicant’s Signature
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